10000

9000 -

8000 A

7000 -

6000 -

5000 -

4000 -

3000 -

2000

1000 -

IDEATION IMPACTS HOLY CROSS

KEY LEARNING: IDEAS CORRELATE TO CUSTOMER SATISFACTION

M IMPLEMENTED IDEAS
B NET ROI ($000)
LI CUST SATIS (1000 = T00%TILE)
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